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��
�� !""#$%&'()*+,-./"

�� !"#$%&'()*+,1999 ��

�� !"#!$%=29880 �� !"#$
�=1980 �� !"#$=910 =�� !"=(�
�� !"2002a, b) �� !"#$%&'
�� !"�#$%&'()*+,-./0

�� !"#$%&'=(Yao, 1998 � Sha &
Lin, 2001)�� !"#$%&'()*+,
�� �!"#$%&'()*+�,-.

�� !"#$�%&'()*+,()-.

�� !"#$!" %&'

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-$./0

�� !"#� $%&'()*+,-./

�� !"#$%&'()*+,-./01

�� !"#$%&'(#�)$%*+,-

�� !"=(Adas, 1996)�� !"#$%&
�� !"#$%&'�()*+,-./#

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./!"

�� !"#$%&'()*+,-./01

�=(Hu, 2001)�

�� !"��#$%&'()
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./01

�� !"��#$%&'()*+,-!.

�� !"#$ %&'()*+,&)*-

�� !"#$%&'()*"#+,-..
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�� !"#$%&'($%)*+,-./

�� !"#$

�� !

�� =70 �� !"#$%&'()*+,
�� !"#$%&'()*+,-./01

�� !"#$%&'(")*+,-./0

�� !"#$%&Ouchi �� !"#$%
�� !"#$% (Ouchi & Jaeger, 1978�

Ouchi & Johnson, 1978)=�� !"#$%&
�� !"#$%&�'()*+,-./0

�� !"#$%&'()*+,()-./

�� !"#$%&'( )*+,-./0

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-. 30 �

�� !"#$ !%&'(Pascale & Athos
(1981) �� !�� !"#$%&'()
�� !"#$%&'( )*+,�� !

�� !"#$%&'()"*+,-./0

�� !"#$%&'() P e t e r s  &
Waterman (1982) �� !"#$%&'()
�� !"#$�� !%&'()*+,-

�� !"#$%&'()*+,-./01

�� !"# $%&'()*+,-�.!

�� !"#$%&'()*�+,-(./

��Deal & Kennedy (1982 ) �� !"#
�� !"#$�%&'()*+,-�./

�� !"#$% !&�'()"*+,-

�� !"#$%&'()*+,-./0

�� !"#� $%&'()*+,�� 

�� !"#$%&'()*+,-./&-

�� �!"

�� !"#

�� !�� !"#� $%&'()*�

�� !"#$%& (Carroll, 1983, Hitt &
Ireland, 1987)�� !"#$%&'()
�� !"#$%=80 �� !"#$%&'
�� !"#$%&'()*+,-./0%

�� !"#$%&'()*+,-./01

��� !"#$%&'()*+,-./&

�� !"#$%&'"()*+,-./+

�� !"#$%&'()*+,(-./0

�� !"#$%&'()*+,-./01

�� !"#$%&'#()*+, (Brown,
1998)�� Schein (1985�1��� !"
�� !"#$%&'()*+,-.#/0

�� !"#$%&'�� !"=20 ��=80
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,

�� !"#$%$&'()$*+,-%$

�� !"#$%&'()*"#+(',-

�� !"#=(�� !"#$%��&'(
�� !"#$%&') �� !"#$%&
�� !"#$%&'()*+,-./-0

�� ! (Vesson, 1993, Wilderom, Glunk &
Maslowski, 2000)�

�� !

�� !"#$%&'()*+'(,-./

�� !"#$%&'()*+,-�./0

�� !"#$%&'(=Hawthorne �� (�
�� ) �� !"#$%&'()*+,-
�� !"#$%&'()*%&+,-./

�� !"#$%&'()*+, J aque s
(1951, 1965) �� !"#$%&'()*
�� !"#$#%&'()*+,-./0

�� !"#�� !"#$%&'()��

�� !"#$%&'()*+,-./01

�� !"#$% !&'()*+,-.

�� !"#$%&'("#)*+,-./

�� Pfiffner & Sherwood (1960) �� !
�� !"��#$%&'()*+,-./

�� !"#$%&'()*+*,-./0

Silverzweig & Allen (1976) �� !"#$
�� !"��#$%&'()*+,'=8 �
�� !"#$%&'()*+,()-%&

�� !"#$%&"'()*+,-./0

�� !"#$%&'()&'*+,-./

�� !"#$%&'()* +,-./0
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�� !"#$%&'(Barley � Meyer &
Gash (1988)�Cooke & Rousseau (1988)�
Dennison (1990)�Rousseau (1990)�Calori &
Sarnin (1991)�Gordon & DiTamaso (1992)�
Kotter & Heskett (1992)�Marcoulides & Heck
(1993)�Petty et al (1995)�Dennison & Mishra
(1995)�Wilderom & Van den Berg (1998)�
��=Sawner (2000)��� !" !#$%
�� !"#$%&'!()*+,-./0

�� !"#$%&'()*+,-./01

�� !"#$%%&'()*+,,-./

�� !"#$%&'()*+,-./0�

�� !"#$%&'()*+,-./01

�� !"#$%&'(()*+,-"#.

�� !"#$%&'()*+$%&',-

�� !"#$= (Wi l de rom ,  G l unk  &
Maslowski, 2000)�

�� !"#$%&'()*+#$,-,.

�� !"#$%&'()*+,-./�'

�� ! "#Maloney & Federle (1991,
1 9 9 3 )  �� !"�� !"#$%&'
(Competing Value Framework)�� !"#$
�� !"#$%&%'()*+,-.

Gale (1992) �� !"#$%&'()*+
�� Seymour & Rooke (1995) �� !"
�� !"#$%&'()*+"#,-./

Rowlinson & Root (1992) �� !"#$%
�� !"#$%&'Hall & Jaggar (1997)
�� !"#$%&'()*+,-./01

�� !"#$Liu & Fellows (1999a,b) ��

�� !"#$%&'()*+,-. '(

�� !""#$%&'Liu (1999) �� !
�� !"#$%#&'()*+*,-./

�� !"#$%&

�� !"#$%&'()'(*+,-./

�� !"#$%&'()*+,-./0.

�� !�� !"#��� !"#�� 

�� !"#$%&'()*+,-"#.

�� !"#$=C–E (Culture-Effectiveness�
�� !") �� !"#$%&'()*+

�� !"#$%&'

�� J ��=(C-E, CULTURE-
EFFECTIVENESS) �� !"#

�� !

�� !"#$%&'()��*+,-./

�� !"#$%&�'()*+,-./�

�� !"�#$%&'()*+,-./0

�� !�"#$%&'()*+,-.

(Wilderom, Glunk & Maslowski�2000)��

�� !"��#$%&'()*+,-./

�� !"#$%&' !()*+,-.

�� !"#$%&'()*+'(,-./

��(�� !"#$%&� '(#)*%)
�� !"#$%&

�� !"#$%&'()*+,-./01

��  !"#$%!"&'()*+,-.

�� !"#$%&'()*+,-./01

�� !"#��$%&'()*+,-./

��� !"#�� !"#$%&�� !"

�� !"#$%&'()*+,-./+,

�� !"#$%&'()*+,-./01

�� !"#$%&'()

�� !"#$%&'()* = S - O - R
(Stimulus-Organism-Response) ��=(Naylor,
Prichard, and Ilgen, 1980)� Liu & Walker
(1998) �� !"#$%&'�()%*
�� !"#$%&'(=B-P-O (Behavior-
Performance-Outcome) �� !"#$%
�� !"#$�%&'()�� !"#

(Hofstede, 1991)�� !"#$%& !'
�� !"#!$%&'()*�+,&-.

�� !"#$%&��'()*+,-'.

�=(Parsons, 1951, Schein, 1985, Cooke &
Rousseau, 1988, Denision, 1990, Denision
and Mishra, 1995, Cameron and Quinn,
1999)�� !"#$%&'()*+,-'
�� !"#�� !"�
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�� !"#

�� !"#$%&'()*+,-./0

�� Markus & Zajonc (1985)=�� !"#
�� !"#$%&'()*+,-.+/0

�� !"#$%&'(Marshall (1995�
39) �� !"#$%&'( )�� !"
�� !"#$%& !"#$'()*+,

�� !"#$%&'()*+,-()./

�� !"#$%&'("#)*+,-.'

�� !"#$%&'��()*+,-./

�� !"#=(�� !"#$%&'()&
�� !")�� !"#$%&'()*
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+",'-./

�� !�� !"#$%&'()*+,

�� !"#�� !"#$%&'()*+

�� !"#$%&'()*+,-./01

�� !"#$%& (Harris, 1996)� Taylor
& Crocker (1981) �� !"#$%&'()
�� !"#$%&

• �� !"#$%&'

• �� !"#$%&'()*+,-

• �� !"#$%&'()*

• �� !"#$%&'()

• �� !"#$%&'()*

• �� !"#$%&'

• �� !"#$%&'($)*+,-.

�� !

�� !"#$%&'()*%+,-.-/

�� !"#$%&'( (Lord & Foit, 1986,
Bartunek & Moch, 1987, Fiske & Taylar 1991,
Harris, 1996)�� !"#$%&'()*+
�� !"#$%&'()*+,*-./0

�� Rumelhart (1984)=�� !"#$%&
�� !"#$%&'()*+,-./01

�� !"#$%&'()Harris (1996)=��

�� !"#$�%&'()* +,-./

�� !"#$%&'()�*+,-./0

�� !"#$%&'()*+,-"#./

�� !"#$%&'()#*+,-./0

�� !"#$%&'()*+,-./00

�� !"#$%&'()*+,-.�/ 

�� !"#$%&'()*+,-./01

�� !�� !"#$�� !"#$%&

�� !"#$�%&'()= (Kash ima ,
1997)�Strauss (1992)=�� !"#$%&'
���� !"#$%&'()*+,-./0

�� !"#$%&'()*+,-./���
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�� !"#$%&'(')*+,-%.

�� !"#$%&'()*+,-)./0

�� !"#$=(Newstorm & Davis)�� !
�� !"#$%&'()*+,#-./0

�� !"#$%&'()*+,-./ 0

�� !"#$%�&'()*+,-./0

��=(�� !"#$%&'()*+,) ��

�� !"#$%&'()*+,-./0

�� !"#$%!"#=(Robbins, 1996)��

�� !"#$%&'()**+,-./0

�� !"#$%&'()*=(Adams, 1965,
Goodman, 1974)�� !"#$%&'()
�� !"#$%&'()*+#$%��

���� !"#$%&'()*)+ �

��

�� !"#$%&=(�� !) �� !"#
�� !"#$%&'()*+,-./01

�� !"#=(�� !"#$%&'()) �
�� !"#$%&'()*+��",-.

�� !"#$%&'()!"*+,-%.

�� !"#$%&'()*+,-./0

�� !"#$�%&'($�) !*+,

�� !"#$%&'=O=�� !"�#$!

�� !"#$

�� !

�� !"#$%&"#'()*+,-./

�� !"#$%&'

�� !"#$ !%&'()*+,-

�� !"#$%&'()*+,��

������ ! (�� !"#$%!"
�� !"#$%&'"#$)�

�� !
�� !"#$%&'

(1) �� !"#$%&'()"*+,-.
�� !"#$%&'()*+,-./

�� !"#$%&'()* +,-.

�=OCI (Organization Culture Inventory)
�� !"#$=(Cooke & Szumal, 1993,
2000) �=OCAI (Organization Culture
Assessment Instrument) – �� !"#$
�=(Cameron & Quinn, 1999)�� !"
�� !"#$%&'( )*+,-.

�� !"#$%&'()*+,-��

�� !"#$%=(�� !"#1989) �
�� =5 �� !"#$%&'()*+
�� !"#$%&=(�� !"#) ��

�=(�� !"#$)�� !"#$%&
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�� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./

�� !" = ( C r o n b a c h  A l p h a
coefficient)�� !"�#$%&'()
�� !� "#=OCAI �� !"#$
�� !"#$%&"'()*+,-.

��

(2) (a) �� !"#$%&'(=OCAI ��

��� !"#$%"#&'()*+,

�� !"#$%&'()*+,-. 

�� !

(2) (b)=�� !"#$%&'()*+,-.
�� !"# 2(a) �� !"#$%&
�� !"#$%&'()*� +,-

�� !"#$%&'()*+,-./

�� !"#$%&%'(!")*+,

��

(3) �� !"#$%&'(#$)*+,�
�� !"#$%&'()*+,-./

�� !"#$%�&�'()*+,-

�� !"#$%&'()*+,-.#

��� !"#$%&

�� !"#
�� !"#$%&=1 �=2a �� !"#
�� !=R=�� !"#$%&'()*+,

�� !"#$%&'()*+,-�./0

�� !"#$!"%&'()*+,-=2a
�� !"#$%&'()*+,-./01

�� !"#

�� !"#$%&'(=OCA I�=OCI ��

�� !"#$%&'()*+,-./01

�� !"#!$%&'()**+,-./

�� !"#$%&'()*+,-./01

�� OCI �� !"#$=(120 �� )�
�� !"#$%&'()*+OCI �� �
�� !"#$%&=OCI �� !"#=8.
2%�� OCAI�� !"#=40% �� !
�� !"#$%OCI �� !"#$%&'
�� !=(12�� !"#$=8=�� !"#

�� !" 0.79�� !"# 0.22)��

OCAI �� !"#$%&'()*+, 0.
79�� !"#$%&'=OCAI �� !"
�� !"#$%&

�� !"#$%&OCAI
OCAI �� !"#$%%&'()!"*+
�� !"#$%&'()*=(�� !=clan
culture�� !"=adhocracy culture�� !
�=hierarchy culture �� !"=market culture)
�� !"Cameron & Quinn (1999) ��

Quinn & Rohrbaugh (1983) �� !"#$
�� !"#$%&'()*+,=6 �� !
�� !"#$%=OCAI �� !=24 ��

�� !"#$%&'()*+,-$%./

�� !"#$ !"%&'( !")* 

�� !"#$��%&'()*+,-./

�� !"#$%&'()*+,-./01

�� !"#$%&'()%&'*+%&#

�� !"#$% !&'()*+,-./

�� !"#$%&'()*+,-./01

�� !"#$%� &!"'()*'(+

�� !"#$%&'�()#*+*,-.

�� !"#$%&'( !)*+,-./

�� !"#�� �� !"#$%&'(

�� !"#$%��&'()*+,-./

�� !�"#$%&'()*+,%&-.

�� !"#$%&'()*+,-./0)

�� !"#$%&'( (Cameron & Quinn,
1999�123)�

�� !

�� !"#$%&'()5�� !"#$
�� !"(a) �� !"#$%&'()*
�� !"=1�(b) �� !"#$%&'(
�� !"#$(c) �� !"#$%&'(
�� !"#$%&'()*+,-./1�

�=2a �� !"#=552 �� !"#$%
�� !"#$%&'("#)*+,-

1996 �� !"#$%&'�� !"#$
�� !"#$2�� !=2127 �� !"
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�� !"#$% 725 �� !"#$%&
��=725 �� 14 �� !"#$%&'!
�� !"#159 �� !"#$%&'#
�� !=552 �� !"#$%&=(�� !
�� )�� !"#$%=552 �� !"#
�� !"#$%&'(=5 �� !"#$%
�� R�� !"#$�%&'(%%&)

��=110 � �� !"#$%&'()*

�� !"#$%&'()*+,-./01

20 �� !"#$=(�� !"2003�� 
��)�� !"#�$%&'()*+,-
�� !"#�"#$% &'()*+,

Denison(1990)�Hofstede, Neuijen�Ohayv &
Sanders(1990) � Adas (1996) �� !

�� !

�� !"#$%&'(=1 �� !"#$%
�� !"#$%&'=(ANOVA)�� !"
�� = 5 �� !"#$%&'()*+
OCAI �� !"#$%&'()*+,1�

�� !"#$%=5 �� !"#$%&'(
�� !"#$%&'($% =(�� 
3.3441)��� !"#$%&'()*+,
�� !"#� $

�� !"#=98 �� !"#$%&'()
�� =407 �� !"#$%&'=21%��

�� !=66 �� !=363 �� !"#$
�� !"#$%&'=3.9364 �� !"#
��=(�� 3)�

�� �� �� �� �� �� �� �� �� !"#$

�� !

�� 2.8326 2.9717 3.0240 3.2614 2.3952 2.9391 182 0.79
�� 2.0088 1.8468 1.7070 1.7100 2.8590 1.9462 185 0.86
�� 3.2280 3.0319 2.1667 2.2105 3.4102 2.7084 171 0.88
�� 3.5746 3.4667 3.5323 3.0738 2.3513 3.3441 178 0.84

�� =(N) 38 35 56 38 26
�� =B 37.6 39.3 47.5 37.2 48.1

� 1. ==��=�� !"#$%&'()*

� PK�� !"#$%&"#'()*

��
��

��

��

Hong Kong Surveyor Vol 16(1), 59-70 June 2005   ISSN 1812-3953



SS

H
K

S 0
6

.0
5

�� !"#$=(�� !"#$%&'()
�� !"#$%&'()*+) �� !"
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./01

�� !"#$%=(�=Howe, 1986, Cooke &
Rousseau, 1988, Zammuto & Krakower, 1991
�) �� !"#$%&'()*#+,-.
�� !"#$%&'()*+#,-./

(within-group variation) �� !"#$%&
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./0�

�� !"#2 �� =(��2)�� !"#
�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./01

�� !"#$%&'

�� !"#$%&'()*+,-./0

(non hierarchical clustering procedure) ��

�� !"#=2 �� !"#$%!"=6 �
�� !"#$%&'()*+�,-./0

�� !"#$%&'()*+,-./%0

�� !"#$%&'()*+,-./01

�� !"#$%&=(�� !"#$"#$
�� !"#$%&')�� !"#$%&
��F �� !"#$%!&#$'()�*
�� !"#$%&'()*+,-./01

�� !"#$%&'()=(p<0.05)�

�� !"#$%&'()*+,-=3 ��4
��5 ��6 �� !"#$%&'()
(p<0.05)��=5=�� !"#$%&'=5 �
�� !"F�� !"#$%&'=5 �� 
�� !"#$%&'()*=3 �� !=5 �
�=6 �� !"#$%&'()%*+,-.
�� !"#$%&'()*+

� 3.===�� !"#�5�� ! 6�� !

�� 1 2 3 4 5 �� � �� � F � ��

�� � �� � ��

�� ! N=18 N=5 N=22 N=8 N=13 � � �

�� 3.8037 4.0643 2.9768 2.3239 1.9435 8.867 4 .038 61 232.476 .000
�� 1.5153 3.2968 2.1224 2.2267 1.4488 4.241 4 .044 61 97.383 .000
�� 1.9387 4.1056 2.7011 3.8214 1.6607 10.629 4 .029 61 370.397 .000
�� 4.1412 4.1821 3.6983 2.9339 4.4321 3.371 4 .044 61 76.652 .000

6�

1 2 3 4 5 6
�� 3.0374 2.9040 4.0643 2.3239 1.9435 3.8037 7.113 5 .037 60 191.424 .000
�� 1.9934 2.2772 3.2968 2.2267 1.4488 1.5153 3.481 5 .037 60 94.183 .000
�� 2.7253 2.6720 4.1056 3.8214 1.6607 1.9387 8.506 5 .029 60 294.165 .000
�� 3.8802 3.4801 4.1821 2.9339 4.4321 4.1412 2.871 5 .030 60 95.208 .000
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� 2. ==�� 2�� !"#

�� ! �� �� !"#$ � 2 F � �� !"

�� 2.9974 0.88 0.791 17.312 0.000
�� 1.9062 0.80 0.761 14.564 0.000
�� 2.4448 0.89 0.849 25.696 0.000
�� 3.9364 0.87 0.629 7.734 0.000
��=N = 363; ��=N = 66
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��
�� !"#!"$%&'()*+,#-.

�� !"#$%&'(#) Cameron &
Quinn (1999) �� !"#$%&'()�*
�� !"#$%&'()"#*+,-./

�� !"#$%&'()*+,+-./0

�� !"#$%&'()*+,-!".

�� !"#$%&'()*+,-./0

�� !"#�$%&'()*+,-./0

�� !"#$%&'()*+"#,%-

�� !"#$%&�� !"#$%&'(

�� !"#$%&'()*+�� !

�� !"#$%&'()

• �� !"#$%&'()*+,��-

�� !"#$%

• �� !"#$%&'()*#$%&+

�� !"#$%&'( !"#�)*

�� !"#$%&'(

��� !"#$%& !'()*+,&-

�� !"#$%&'()*+,-./01

�� !"#$%&'()*�+,-./01

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./012

�� !"#$%&'()*+,-./01

�� !"�#$%&'=5 �� !"#��

�� !"#$%=(�=5 �� !"#$%&
�� !"#$�%&'()*&'(+,-

�� !"#$%&)��� !"#$%&
�� !"#$%&'()*+,-./01$

�� !"�#$%&'()*+#,-./

�� !

��=2 (a) �� !"#$%&'()*+,-
�� !"#$%&'()*+,-!./0

�� !=5 �� !P�� �! =66 ��
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